HALDIA GOVERNMENT COLLEGE
STUDENTS’ FEEDBACK ANALYSIS
ACADEMIC SESSION 2020-2021

Introduction: Feedback helps to improve the quality of academic and infrastructural facilities in any
institution. In Haldia Govt. College, students’ feedback is collected through a feedback form to know their
observation regarding several academic performances and infrastructural facilities of the college.

Section A covers the assessment of faculty performance in different departments of the college. Regularity,
punctuality, course completion, communication, motivation, conceptual clarity, interaction outside class,
complementing theory with practical example and overall performance of the department are the parameters
in this section.
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In most the parameters the students have given excellent and good. Students have suggested for regular
teacher-student meet on online platform to share their opinions with the departmental faculties. They have
also suggested for up gradation of the existing laboratory facilities in the science department.
Section C and D assess the quality of central and departmental library facility in the college. Suggestions
gathered from students’ feedback are:

¢ Both central and seminar libraries need more availability of e-journals.

e Students are asking for better internet facility both in library and in main academic building.
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Section E, F, G and H covers students’ observation regarding canteen, washroom, common room and sports

activity respectively. The main problems identified by the students are:
Students have asked for better quality and availability of food in college canteen.

Students are willing to have more indoor game provisions in students’ common room. They are also

interested in availing gymnasium facility in college.
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Section I and J covers students’ observation regarding financial assistance and placement facility provided
to them respectively.
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The main observations of the students are:
e More non-government scholarships can be provided to the students
e Access to student poor fund can be improved.
e Students are interested in participating more workshop regarding career counseling and placement
through campus interview.
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